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Dear colleague, 

We wanted to let you know that following a recent review of our GDPR polices, we are changing the 

basis that we process some personal data from ‘consent’ to a more appropriate basis of ‘legitimate 
business interest’. 

This will not change how we communicate with you and you still have the same option to stop 

receiving communications from us at any time, by following the ‘opt-out’ link at the bottom of every 
communication we share with you. 

In moving to some date to legitimate business interest we have performed a three-part test, which is 

shown below:  

• Purpose of processing - the PMA has a legitimate interest to process personal data relating to 

decision makers and budget holders in the NHS, General Practice and other healthcare providers in 

the UK. The processing enables us to deliver content of interest to the recipients. The subject's data 

is gathered from publicly available sources and/or directly from the organisations or individuals 

concerned. 

• Necessity - the processing is necessary in order to supply PMA stakeholders with information that 

enables them to perform their duties in the most effective way. 

• Balance - reasonable expectation - the data subjects have an interest in healthcare and may have 

responsibilities including (but not limited to) delivery, decision making, policy awareness and 

communicating to a wider audience. They can reasonably expect to be contacted relating to their 

professional roles. 

Finally, protecting your privacy is very important to us. So that you can feel in control of your 

personal information, we want to be clear with you about the information we collect and how it is 

used, so you can view our privacy policy at any time by visiting the PMA website. 

If you have any questions, or require any additional information, please contact our designated data 

protection lead at: ian@practicemanagersuk.org 

Kind regards, 

Ian Jones  

PMA Operations Director 
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